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Abstract

Traditionally, second language teaching is delivered in atta&ace classroom environment. The
teacher and students only have limited contact time to englnumber of teaching and learning
tasks. A student’s progress can be handicapped by thatinabéccess additional pronunciation
drills with the teacher after class. Educational insting in small cities are also facing the
challenges of recruiting LOTE students locally and deliveeiognomically viable language
courses.

This case study will examine a number of e-Learning tools that een used in teaching
Mandarin Chinese at the Wide Bay Institute of TAFE. Thegmter will show his renewed
teaching experience of using video conferencing, video streaomtige learning management
systems and web conferencing to deliver Mandarin progrixiblfy to students across
Queensland.

Introduction

The Mandarin Chinese language was introduced first timevasaional training program at the
Wide Bay Institute of TAFE in 2008. The program consists ofunits of competency
(SITXLAN115A and SITXLAN215A) endorsed under the National Trainingkdge for
Hospitality, Tourism and Event (SITQ7).

The program has been studied by the students participatirgtificate IV and Diploma in
Hospitality as well as from the general community. In otderater for the needs of distance
learning, the program has been delivered through video coniiegeiwC) and e-learning
technologies. During the last two years, around 70 students #wedséde Bay region have
successfully completed the program via VC and my.TAFE, anehkarning Management
System.

This paper will discuss the implementation of using vareiearning technologies in teaching
Mandarin in the VET sector.

Mandarin as a LOTE subject in the vocational education and traning (VET) sector

Mandarin Chinese is one of the six UN working languages aspbisen by almost one fifth
world’s population. China is rapidly becoming a major economic antigablpowerhouse in the
world. It has overtaken Japan as Australia’s number onengrgdirtner (AsiaPlus News 31/08/07).
In the tourism industry, China is also becoming our number onestsorirce market in Asia.

According to the forecast by Tourism Queensland, visitor'sagifrom China will reach one
million per annum by the end of Year 2017 (Fig 1).
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Fig 1. Asian Arrivals to Australia Forecast 2017 (June 2009)

From this perspective, the Mandarin Chinese language caintg play a role in training our
future workforce to become more Asia literate in both langaagecultural understanding. The
Federal Government announced a major policilanonal Asian Languages and Studies in
Schools PrograrfNALSSP) in 2008The Government has committed $62.4 million over 2008-
2009 to 2010-2011 for this project.

Mandarin Chinese as a LOTE (Language Other Than Englisf@csudnot widely available in
the VET sector, especially in Queensland. A small numbeenificate courses in Chinese and
Cantonese are being offered at TAFE institutes in New SMatles and Victoria.

The National Training Packages for Tourism, Hospitality anehE{SITO7) has included six
LOTE units of competency for Mandarin. The Wide Bay Instiaft€ AFE has developed courses
for the first two oral communication units (SITXLAN115A and SITAM215A). These two units
are offered as electives for the Cert IV and DiplomBospitality students across four campuses.

E-Learning and VC delivery strategies

In order to achieve an economically viable outcome, the Mangersgrams have been designed to
cater for long distance learning. It was planned that thgrams would allow the teacher to
deliver face-to-face lessons at the Hervey Bay Campuadém conferencing to other three
campuses in Maryborough, Bundaberg and Gympie. Students would he attess all learning
materials in the forms of text, audio, video and other mexigne Internet. It was also aimed that
the program will be eventually available to students beyomd\tie Bay region.

Janison - Learning Management System (LMS)
There was no existing resource available to use for the pro§arhwas decided that an

electronic form of textbook would be written using the Janisomerlearning Management
System.
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Podcast

The ‘online textbook’ is designed to suit a self-paced learnirlg ahd consists of podcasts
(audio and video) for Mandarin pronunciation of vocabulary, sentemzkdialogues. The
program is written into 30 language topics (e.g. greetstgspping, hotel bookings, etc.) in
relation to the tourism and hospitality industries. Each tisgi@gught as a lesson including
sections of Vocabulary, Language Notes, Cultural Awareness| Knguage, Lesson On
Video and Language Activities (Fig 2).

Weather & Climate HHNE BEE 4~ b

weather and Climate

This topic deals with weather and climate, which contains important language information for a tourist
or people servicing in tourism industry. You will learn how to ask weather conditions and discussion
on Queensland climate. The dialogues are designed to suit situations in both China and Australia for
tourists or tourism sermvices.
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Fig 2. Language topics and audio examples on Janison

The audio clips were recorded in MP3 format using ‘Hi-Q Recgrdesoftware program for
audio recording which is free downloadable at http://www.roeofievare.com/free-sound-
recorder.html. Its user-friendly interface is favoured by ble¢ht¢acher and students.

Fig 3. Hi-Q Recorder user-interface

Video Streaming

The ‘Lesson On Video’ is a video streaming recording teachesdon presentation in
Powerpoint slides and is produced by Videoling.

Video streaming has an advantage over normal Internet Viigsdrcterms of loading speed

because there is less buffering problem regardless bandwidkbo fprovides dual-screen
interface with the presenter and slides side by side4(Fig
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It is also cost effective. Each lesson is recordegpraimately 15 minutes for $25.00. Each
streaming video has a permanent web link. The videos are lystéddeoling and can be
stored for future use.

m Videolingmmvioeo sTReEamiNG BEITIIT \ (e l‘\\\ Queensland Government
VIDEQCONFERENCING 4
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Conversational Mandarin

Topic 6 : Talk About Weather
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Haivi W presents the session Topic 6 Talk
About Yieather .
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Fig 4. Videstreaming screen

Interactive Communication Tools

The Janison LMS provides tools allowing students to submit wods)fdnline (Fig 5). This
mechanism enables students to complete online language estinithe formats of text, audio
or video and to receive teacher’s feedback online. Itsitses students’ works electronically

for reviewing and auditing purposes.

Language Activities HEDQE ROE 4 ~) ®|

~

Language Activitie® =

1 Record your pranunciation far all the key language sentences of this topic and upload your recarding anline. StUdenfS WOor
« Mo files uploaded submission

Uploading files by students
— button
Save Question /

Answer Mot Yet Checked, Question Value: 1

2 L

Unscramble the following into normal sentences:

1. ging jiso wi géi chdzhdchs

2. ndr ché kéyTting {to park) ShOI’t answer
3. wil béijing gi yao .

4. fapido kai wi gsi ging question

]

Answer Mot Yet Checked, Question Value: 1 & 5ave Question

Fig 5. An example of online language activity page
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A number of interactive communication tools such as announcenaetitcussion forum, an

online chat room and a group wiki are available on the Janison(EM%). These tools allow
the teacher and students to form a learning community shachg#zer’s teaching and
learning experiences.

Routine

Group Wiki

Interactive communication tools «

Janison LMS

Fig 6. Interactive Communication Tools on Janison LMS

The group wiki is a particularly useful tool allowing studentmtike concerted efforts and
contributions for language tasks. The following screen image shoessaamle of students’
contributing to a conversation in Mandarin about a hotel reservation.
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Fig 7. An example of group wiki activity
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Student Progress Report

Monitoring students’ progress online is another important featutaraéon LMS. The Inspect
User option provides an overview of the study group’s online ug&ges)
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Review 11:47 am Study Group - WBI_THTLANO115A_08: Basic Oral Communication in Mandarin [expart]
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Fig 8. Review of students’ login history

A more detailed report for each language topic including coroplelate, last visited, number
of visits, time spent etc can be generated for teacteriswing (Fig 9).

= Purchasing Souvenirs

Janizson Purchaszing Suuvanir:_; 2
Ravi 15 Oct 2003 Completions by Study Group - WEL_THTLANO115A_08: Baslc Oral Commumication fn  [orint]
aviaw 1201 pm Mandarin [apoat]
= OO Display teachen 1ecords fos
Purchasing Souveniis - [explore] Ho ol Visis: 233, Last Visited: 15 Oct 2009
Stmlent Mamme Conlated O Last Visited He of Vit Lagt Logged On Mo of Log Cuis
Tanau Dadsn tiod zampladed 0 Od 2008 3dam  doie 2 0 D203 E .
Tims Spant ¢ (mirsy 2238 pm
e Lia Beanai o samptated Met secesped Ve £ Hag 2008 2
Ingprct Lisor 1018 am
Anncuncemanis lan Slack Holsampleied 5 Moy 2000 1 pm Wik AT T Qok 200G Far ]
Time Spand 17 ming) 1107 pm
Einad Ligt '
Bddan Cames tiol eamiplated T Eap 0B pm Vol 1 10 Sap 2008 @
Exrial Log Tims Spark 0 (niesy 233 pn
Pmgrass Graphs Paticla Brut Coaper Hat samipteded 54 My 2 324 gm Wishe 1 14 Klay 7008 o
F ¢ Timie Spard:0 (miral 231 pm
Rasults Damis o Hal sampladid Bk accesped Wi 0 3 hpa 2009 114
PIT am
Topics
Phansship Hinoembe®  Hol camplaled 35 L 200 0SE g Yok @ & Bea 2000 e
Completion Map Time Spand 3onins 127 g
Complatiens Hegei dohn Hot zamipleded Mzt accesmad Wate & 12 Aag 2008 =
1t =1
ALspssmanls
Foaywint KgH Kol sampladed Mk accessd Wit O 17 Sap I00G L
l_,lnmarlre-d AESE am
Tesls Blpee ity Wil aampheled Blot preasped Wik B Gea 2000 "
= Pyograssion 210 pm
| T Hasbear-Sian Langabarg - Nl camplalsd 220 2000012 am Vink: 14 14 Ot T00G b ]
E= e e — Tine Spant dimirad 915 pm
indyle 9’.]“'@35‘ Sandiy Mengy Kot camiphaded T8 My IS S pm WHE 33 A Dus F0E FaF
Linpreaioad Time Spand, 308 ming @00 am
‘ﬂ F'mn;n:slnn Mak Horak Vit samphided 27 Mayp 200G 1121 pre Vs 4 12 Qok 200 W :J

Fig 9. A more detailed information on students’ login history
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Video Conferencing (VC)

Effective language learning requires face-to-face commuaitatid interaction between
learners and teacher. The video conferencing lesson isf dine main delivery strategies used
in this program. It provides an opportunity for students to haeetdiontact with the teacher
and other students regardless of their geographic location. Tatisgstis complementary to
online learning.

Connectivity and Interaction

The three-hour VC lesson is delivered weekly from the eleRay Campus to other locations
in the region and beyond. A range of interactive activitiekiding PowerPoint presentations,
grammar notes and group discussions and pronunciation drills are @shduong these
sessions. There is a possibility of connecting VC lessoradersts’ PCs at home using Movi,
a video conferencing delivery program. The trial of thisitedogy is currently being
conducted. This technology will have a wider implication f@ dklivery as more students can
be connected without having to attend lessons at each campusafifaysi

Fig 10. Video conference classroom

Use of VC Equipment

VC equipment such as document cameras and computers atevetieals for displaying
PowerPoint presentations, photos, small objects and lesson notésga screen. Students
can also use the equipment for group activities and presentations

Web conferencing and web classroom (Elluminate)

Elluminate, a web conferencing program, has been succeasfaliiyto deliver lessons to
individual students via the Internet. Some students livenmote areas where there are no VC
facilities available. Through Ellumiate, the students délmparticipate in language classes
online.

Web Whiteboard

One of main features on Elluminate is Web Whiteboard. Usialy Whiteboard, Chinese
characters and phonetic scripts can be displayed by both tineteand students live. The
teacher and students can use drawing tools or the keyboardd@mipe in Mandarin. This
allows the group to view the writings appearing on the boarekintime and can also be
corrected if there are mistakes. The whiteboard can aptagliPowerPoint presentations by
the teacher or students (Fig 11).
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Fig 11. Web whiteboard displaying images, Chinese characteshanétics

The mouse pointers in various shapes are very effective foatmdjcand directing the
position of items on the screen.

Audio and Video Tools

Elluminate has some great podcasting tools for language leafiegudio button provides
clear and volume adjustable sound for listening and speakingiastifhe video screen will
display both the teacher and students. The whole lesson cacdoded by the teacher (the
moderator) on video for later viewing purposes (Fig 12).

:

A snapshot of
the presenter
from the video
screel

Fig 12. Elluminate’s podcast tools
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Elluminate can be used to conduct online activities including praaiome drills, group
conversations, classroom surveys, uploading images and mapsgseredisage and questions
in Chinese.

The benefits of a blended approach

Teaching a second language has always been a challergkrigrtane in terms of finding an
effective teaching methodology. Previously, | have taught iancChinese in high school and
university. I'm currently teaching in the TAFE sector. Thewentional face-to-face classroom
teaching environment produced limited success in terms of how studénts were able to learn.
In this kind of environment the students have a limited adoeslgctronic learning materials and
resources. Interactions between students and teacher and dotergssthemselves are also
limited within the lesson time and by the locations.

E-Learning combining with face-to-faced VC delivery stragsdnave solved these issues. | have
found that online delivery cannot be the sole learning and teactetigpd. The students need to
be in a synchronised learning environment in which they conduaidaegactivities, discussions,
presentations and asking questions. VC connects me and studentsrfiem locations in a
learning community setting on a regular basis. The weblsiteegrogram is a place where
students can access teaching and learning materials, Esamd complete individual activities
electronically.

Another benefit of this approach is that the institute is &btecruit enrolments across the regions
and beyond. Over the past two years, we have enrolled haorehe hundred students from the
Wide Bay region into three Mandarin programs. Apart from theéents studying Certificate 1V
and Diploma in Hospitality, we also recruit mature aged stsdemmn the general community.
Several councillors from the Bundaberg Regional Council studied acshose via video
conferencing and online.

The Institute is expecting to expand the Mandarin programs beyohdideeBay region when the
regional institutes are amalgamated.

Financially, the e-Learning and VC model is a viable appraachell. Except for the low costs
involving the production of streaming videos, all technologies weSazl to develop the program
are free to the Institute.

To measure the success of the program, we need to ugedieattors. The first indicator is the
student’s learning outcome. The student retention rate is 70% oJaestleur semesters. The
success completion rate is around 80%. The accessibilityitedearning and teaching materials
has contributed to these reasonably good statistics accordimg students. The second measure
is the economic viability. The blended courses we have despgptedtially can be delivered to
the whole state and even beyond. Each competency level carfisi&® contact hours and will
attract a considerable amount of VRG funding from the Governfoetite Institute.

Potential student market

To date, we have had students who are VET students, polgjdravellers, business people,
teachers, public servants and retirees. It is evidentghating a second language is not limited to
a client group who is specialised in a particular VET fidlde e-Learning model is suitable for
learners from all walks of life because of its flexilyiland accessibility. It can also be used as an
alternative learning model for high school and university studemsstudy a LOTE program in a
traditional face-to-face classroom environment.
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